Jaspersoft Customers, Partners and Community,
I am very pleased to inform you that today TIBCO Software announced it has acquired Jaspersoft
Corporation, effective immediately.
TIBCO is a $1B+ global leader in infrastructure and business intelligence software, headquartered in Palo
Alto, California – not far from Jaspersoft’s headquarters in San Francisco. TIBCO's presence in the
business intelligence market is primarily through the Spotfire product line, which provides visual analytics
and data discovery capabilities.

Jaspersoft's strengths in embeddable reporting and analytics and its leading position as a value champion
for mid-market BI (both on-premises and in the cloud) are highly complementary to TIBCO. So as a
combined company, we look forward to beginning this next phase together where we will work to satisfy the
broadest set of analytic software needs.
In fact, we expect that our combination of strengths will create a new leader in BI with one of the most
diverse product portfolios in the industry, able to support a wide set of analytics use cases. We expect that
our customers and partners will directly benefit from this combination.
To help answer the inevitable questions from a merger of this type, some additional details follow:

•

Corporate Structure: Jaspersoft is no longer an independent company, but is now a product

group within TIBCO
•

Our Name: The Jaspersoft product brand will continue on as a part of the company TIBCO

Software Inc.
•

Our Team: Jaspersoft employees will continue the Jaspersoft vision as a part of TIBCO

•

Systems & Proccesses: Gradually during the next few weeks and months, Jaspersoft will convert

some of its systems and processes over to TIBCO. As we do so, we will notify you of any changes this
may require in our work with you, and we’ll endeavor to make these changes as seamless as possible.
•

How we do Business: All subscription software license and services agreements, customer

support, outstanding price quotes and our current pricing model are unchanged. Overall, Jaspersoft’s
commitment to offering the highest value reporting and analytics product line in the industry is only
amplified by this acquisition. We will continue to support our more than 400,000 community members
through our open source offerings.

•

Customer Support: For commercial customers and partners, your existing support contract is

unchanged – same terms, same service level agreements and support team.
•

Product Roadmap: Jaspersoft’s product team continues to execute on its current product

roadmap. In fact, we’re hard at work on a new release coming soon that we think you'll be very excited
to learn about.
•

Websites: Jaspersoft.com, community.jaspersoft.com, and our support portal all continue to be a

valuable resource to the Jaspersoft community.
•

Offices: All Jaspersoft offices remain open and unchanged. There are no facilities changes

currently planned as part of the acquisition.
As we make progress as a division of TIBCO, we’ll share more information during the coming months. For
now, I’d like to emphasize that you should expect little change and a strong continuation of our commitment
to you as our customer, partner or community member.
On behalf of the whole Jaspersoft team, thank you for your business and continued support. We’ll be
working hard to make sure our products and services continue to meet and exceed your expectations..

For more information, please view the press release on our website.
I’d love to hear from you if you have any questions or comments, please send them
toquestions@jaspersoft.com.
Thank you and best regards,

Brian Gentile
Formerly Chief Executive Officer Jaspersoft Corporation
now

General Manager, Jaspersoft product group at TIBCO Software
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